Canada’s temparary fareign
workers program s {n erisfs,
In the third of a six-purt
investigetion, Alia Dherssi
dofves into the murky word
uf peaple oho reciiit ther.

fler having a ba-

by, Amy wanted

to huy a home

for her family in

northeast China, but she fig-

ured the only way she could

afford that was to move to

Canada to work as a tempor-
ary foreign worker,

She expected Lo earn al-

most §9,000, far more than

she could have made at her

joh n engine factory
China.

my paid $2,000 tn an
ageney hefore flving to Can-

ada, knowing she wouldn't
see her baby for months,
“IHelt uncomfortable in my
heart,” Amy, 1 pelite woman,
id through a translator,
Today. more than a year
alter landing in Canada,
Amy, whose name has heen
changed for her protection,
notreturned home.
d, she is filing an
n Canada

red to return home
ing the aliann
her Chinese recrui
company,

Vs story provides
glimpse intn the murky
ings that characterize the
way many fow-pail temy
v Toreign workers b
come Lo Canada since 200!
when a new stream wis ere-
ated for low-gkilled workers,

The issue was flagged by
a parliamentary committee
thitt released o review of the
Temporary Foreign Worker
Progeram on Monday.

In spite of a series of mon-
itoring and enforcement
measures, ‘migrant workers
ntinue 1o be at risk of ar-
riving in Canada to find no
il and are often indebted 1o
icl.

Chances are the migrant
waorkers building cond
Vaneonver, cleaning hotel
ronms in Alberta or picking
tomatoes in Ontario green-
houses paid fees to come to
Canada and work in their
Tow-paving jobs.

Some workers are further
abused hy recruiters whn
control their money, housing
and movenents,
hose who eseape, like
Amy, may wind up in Can-
ada's underground economy:

During an interview in
Toronto, Amy said the com-
pany that brought her and
a few dozen otler Chin
T work in the food indust

and bank eards.
None of the workers spoke
g
nf the agency acted as an
intermediary hetween the
workers and management.
The eight months 1 spent
there was like being in the
Jail” Ay said. “1 did not
have freedom to go outside”

She worked 12-hour shifts

six days per week and, on
their day off, she and the
other Chinese workers went
to a field to dig up plants
to supplement their diet of
preserved vegetables from
China, aceording to Amy’s af-
fidavit.

At the six-month marlk,
Amy said she'd been paid
only $400 and grew anxious,
even though the recruiter
promised to pay her and the
other workers once they re-
turned to China.

By the end of last year, the
owners of the factory dis-
covered what wis happen-
ing and hired a translator to
speak directly to the work-
ers, The recruiter was forced
to return the workers' pass-
ports before they returned
home.

L1

THE EIGHT MONTHS I SPLE

NTTHERLE

WAS LIKE BEING INTHLE JAIL. I DID NOT
HAVE FREEDOM TO GO OUTSIDE.
— AMY, TEMPORARY FOREIGN WORKER

The story of Amy, a mother from China who has asked to remain anonymo

provides a glimpse
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ito how many

temporary foreign workers in Canada have been abused by recruiters who control their money and movements.
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the workers

In her affidavit, Amy said
some of her co-wnrkers dis-
hey returned
hope Tean stay

to China,
in Canada so that my s

can be protected,” she s

Not all recruiters are in-
volved in questinnable deal-
ings.

It is legal for employment
agencies and immigration
consultants to charge em-
ployers to find foreign work-

o

But enough aperate ont-
side of the Iaw that it's com-
monplace for low-skilled
migrant workers Lo pay high
fees to come 1o adda, even
though they are illegal in
maost provinces.

Canadian employers have
alsn been invalved in such
irting Tempor-
v Foreign Worker Program
rules that require them to
pay for workers' airfare and
ather costs,

“Quite frankly, I'm not
sure [ know the definition
of the scope of the problem,”
saiel federal Labour Minister
vAnn Mihyehuk. “U've
heard of amounts of up Lo
H10.000 for a position, for a
low-wage job in Canada”

Eighteen of 23 migrant
workers from developing
countries who were inter-
viewed about recruitment
for this investigation paid
hetween §2,000 and $10,000
for their jobs in Canada to
work in seafood processing,
greenhou on chicken
farms, as nannies and in
nther low-paving jobs.

"

For example, a Ai-year-nld
Bangladeshi man living in
Calgary said he paid a Can-

adian recroiter $10,000, his
savings from working as a
‘waiter in Dubai, to secure a
job at an Alberta gns station
in 2013,

Mauny workers see the fees
i the price of admission to
Canada,

But this global industry
Is rampant with exploita-
tion by unserupulous agents
who charge fees as high as
US$15,000 for placing mi-
grants in jobs dramatically
different from what was
promised or don't exist, sald
22015 United Nations report,

For jobs in Canada, work-
@rs typleally pay fees worth
up to two years of their enrn-
inggs In their home countries,

aceording fo estimates by
Toronto lawyer Fay Fara

who interviewed more than
200 temporary foreign work-
ers for a 2014 report.
Migrant workers often
take loans with steep
terest rates, putting th
hou

s up for eollateral, or
their family’s savings to
serape together money to
come to Canacla,

In return, reeruilers
promise unrealisti
provide false
tion about opportunities for
permanent residency and lie
about working conditions,
among ather plovs, migrant
advocates say.

In one of several ca;
coming to light, an Edmon-
ton woman who came o
egiver in
sent Lo jail in May
ng temporary for-
eign workers, Belween 2006
and 2010, she hired dozens
of foreign workers from e
Philippines, charged some of
them fees far work permits,
forced them to work over-
time in her restaurants and
Janitorial busine: o patid
less than mininmum wage,

The threshold for becom-
ing a recruiter is “really low,”
raday added. “All you need
is a cellphone, a Rolodex and
ahitof charm!

The government doesn't
know how hig this problem
is, but investigating fraud
related to the Temporary
Foreign Worker Program
is a priority for the Canada
Border Services Ageney. 1l
receives tips about TFWP
fraud weekly. said Dan
Davidson, a regional pro-
prams manager with CBSA

in the Prairies.

Crities say the structure nf
the program is to hlame for
ereiting a v pread reeruit-

ment problem in Canada.
Until the program peaked
2014, when the Conserva-
tive government instituted
further restrictions, there
was steady growth of third-
party for-profit recroiters,
Faraday said,

“The difficulty is that
those recruiters are not sub-
ject to oversight and licens-
ing and regulation in a way
that ensures that they are
not exploiting workers.”

For employers, the world
of recruitment is tricky to
navigate. Even if everything
seems above haoard, their
workers may still have paid
fees

Jim Suydam, gene
manager for All Seaso
Mushrooms Inc. in Airdrie,
Alta,, avoids recruiters altn-
gether. Instead, he asks his
migrant workers to recom-
mend friends and fmily,

“(Agencies) can do the
paperwork fine for me, but
I'm going to steer clear of
them from a recruiting per-
spective,” said Suvdam,

After charging fees, some
recruiters fire workers within
hours or days of their landing
in Canada, a problem called
“released on arrival” It is
COMMON aMong caregivers,
say researchers with Gabrieln
Ontarin, a group that con-
ducted o nationwide survey
for Rverson University.

Every few months, women
who eame to Canada for
fake jobs as caregivers turn
up desperate for help at Our
Lady of the Assumption
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Instead of using recruiting firms, Jim Suydam, manager
at All Seasons Mushrooms Ine. in Alrdrie, Alta., asks
his migrant workers to recommend friends and family,

Chureh in Toronta,
“We tell them tn make
sure they always have a
rox of their documents in
s Uheir passport is taken
il Jeanetie Ros-
¥ ordin-
alor of the sorial ministr

Shady recruiters target
wamen like Eln
mother in her mid-3¢
lives in Toronto, Her name
has been changed at her re-
fquest heeanse she is worried
her story will jeopardize her
permanent residency appli-
eation,

After being offercd a
johas a live-in caregiver in
Canada in 2012, Elma was
thrilled even though she had
10 fee of about §4,500.,

She was fired after worke-
ing overtime for seven days
inarow and paid just
at the end of the week, she
said,

Undler the rules of the
in Carogiver Program, Elma
could stay in the conntry and
Took for another joh, Bul it
took her ayear (o find 1 new
family to spansor her and an
addivional six months for her
papers to come thiough

While waiting, Elma
worked illegally in Montreal,
Suskatoon and Torontn. so
she conld remit money 1o her
hree children in the Philip-
pines,

Twice, she stayed with
families and cared for their
children at rates below min-
imum wage hecause they
promised they would sponsar
her, she said. They never did

Robin Seligman, an im-
migration lawyer who has
dealt with cases like Elm:
says the government's policy

et
orsiolen!
ales, the church’s o

. doesn’t make sense and puts

careg_}vers ina gucnrluus

sltuation. 3

“What live-in caregiver
i going to sit around for six
to eight months not working
and what employer Is going
to wait? she said.

outside of their ring, they're
probably gaing to be ar-
rested and they will no long-
er be able to go hack to their
countries and see their fam-
ilie: d Victor De Moura,
aniny tor with the RC-
MP in Montrea

The Temporary Foreign
Worker Program requires
employers to pay for re-
cruitment costs and work-
crs’ airfares, but regulation
of reernitment fees and re-
eruiters fall under provinei
Jurisdiction.

The parliamentary review
of the TFWP released Mon-
day highlighted this issue, in
addition to providing recor
mendations that eall on
nomie and Social Develop-
ment Canada to work wilh
the provinees, werritories and
other stakeholders Lo create
an acereditation system for
recruiters.

Currently, worker protec-
tion varies across Canadla.,

Part of the problem is a
lack of monitoring. Only
cight on-site inspections
were initiated out of a total
of 5907 employers reviewed
by Eeonomic and Social De-

velupment Canada from

af the provinees to ensure
their lahour codes are [ol-
lowed, said Mihvehuk.
“They are looking for the
federal government to have
role because il is a program
we administer, bul, on the
Tabour frant, they have in-
ors,” she explained.
o we are working with
furisdictions to try and work
out snme of these issues, hut
clearly we have 1o h
round insp
In Manitoha, shady re-
ertiters caught the attentinn
of officials after an influs of
migrant workers in 2008,
said Jav Short, manager for
speeial investigations for the
provin povernment, Sud-
denly. they started hearing
alarming stozies nf workers
whao had paid thousands for
jnbs
Even though many of the
payments Lake place abroad,
Manitoba has erncked down
i on recruiters
that i15 policies have been
recognized internationally.
In addition to making re-
cruitment fees illegal, the
provinee checks 1up on em-
ployers and developed
em for recruite
that requires them te pav a
10,000 hond that can be
used to reimhurse workers
for any recruitment fees Lhey
might pa
Saskatchewan and Nova
Seotia have followed M;
toha's lead with similar
models, Other provinees,
wilh the exeeption of Qu
bee, Newfound

]

and. have also
wed laws against recrn
ment fees,

In Ontario, charging re-
cruitment fees 1o all migrant
workers beeame illegal in
Novemher 2015, though it
hits tthe rules to

of

earegivers by the Iy
Action Centre and Parkdale
Community Legal 5
inToronto found that tw
thirds had paid fees aver-
aging $4.275 after Ontario
prohibited them,

Ahout one ve
ed in C

same Chinese recruitment
agency returned to Canada.
{0 supply workers to another
company. > 1

Amy grows restless when
she thinks about it

“I want the recruitment
ageney to be eliminated

This conundrum s one completely” she said.
of several regulations and dinin the converiation
policies related to the TFWP an Thwitter:
that concerned groups say #workerswithoutborders
pushes forelgn alla Leom

workers to work under the
table or makes them hesitant
to stand up to abuse,

“They have been taught by
traffickers, most of the time,
that If they say anything to
nuthorities or to anyone else

This year-long profect iv a
renult of the annwal Michelle
Lang Fellowship program in

mamary af the Calgury Herald
reporter killed while coverin,
tha canftict in Afkh




